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Retrieval Systems Corporation “Tractare”

Integrated Content and Knowledge Management

Overview

RSC has developed a proprietary knowledge management framework, called “Tractare
” for use in implementing integrated knowledge and content management solutions.  The framework (a three-tiered, networked, platform-independent architecture) provides a significant, but extensible, framework for an editor’s interface, and middleware for integrating RDBMS, XML, SGML and XSL technologies.  The framework includes workflow controls and topic map content-management awareness. The Tractare user interface integrates with industry-leading structured-content editors.

Taken together, the elements of the framework provide a cost-effective and timesaving means for RSC to respond to the needs of each unique set of customer requirements.   The framework is designed for use with virtually any RDBMS, making it an easy fit within enterprise IT mandates.

Features

· Standards Based: Tractare is developed on the latest standards in XML and XTM technologies.  Tractare integrates knowledge management with content and supports import from and export to XTM standard files. 

· Integrated Knowledge and Content Management: Tractare provides integration between information content and intellectual knowledge about that content, for example, classification schemes, content relationships and hierarchies.

· RDBMS Storage (Oracle, SQL Server): Tractare supports industry standard relational database management systems (Oracle, SQL Server, and others) for compliance with IT infrastructure requirements.
· Browser-Based Navigation and Editing: Tractare uses Internet Browser technology to access, navigate and edit content and knowledge structures.
· Integration with XMetal, XMLSpy, Epic, Topologi
: Tractare integrates with many well-known structured data editors as well as word processors, spreadsheets and other content editing systems.  Tractare also integrates with XMetal’s XMAX ActiveX control to allow remote editing over the Internet.

· Structured (XML) and Unstructured Data: Tractare supports multiple content types including structured (XML or SGML) and unstructured (e.g., word processing, spreadsheet, image, PDF and other document forms).
· Workflow Control: Tractare supports a highly customizable workflow that incorporates user Ids and roles into the management of content.

· Version Control: Tractare maintains versions of content and provides tools for restoring older versions and comparing versions of structured data.

· Platform Independent (JAVA, OmniMark Based): Tractare is written in JAVA and OmniMark.  It will run under Windows and Unix operating systems and easily migrates to other platforms

· Standard Content Management Features: Tractare incorporates many standard content management system features (such as searching, browsing, editing, check in, check out, and others) and integrates these features within the framework of knowledge management. 

· Adapted for Each Client’s Needs: Tractare is a framework.  It was built to support the unique needs of our clients.  It is tailored to each clients requirements, providing the advantages of a custom system with the cost and time savings of an off-the-shelf 
product.

Benefits

· Single Source Content Management:  Content is edited in one place, one time, published many places, many times.
· Reduced Staffing Requirements: Content management reduces staff requirements for maintaining content.
· Improved data integrity: Tractare features offer improved content quality and integrity.

· New Product Opportunities: Integrated content and knowledge management offers ease of new product development and better reaction to market demands.

· Faster Time To Market: Tractare reduces time to market for new products and reduces time to update extant content

· Better Ability To Personalize Content: Integrated knowledge management allows for personalization features to be incorporated into content, improving the customer experience.

· Easier To Extract Data For Re-Selling
· : Tractare functionality offers improved flexibility in extracting content for resale. Extraction and reformatting are separated from content maintenance.

Applications

· Legal Publishing
· Journal Publishing

· Scientific and Technical Publications

· Internal Documentation

· Help-Desk, Support Documentation
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About RSC

· Founded 1984, incorporated 1987

· Privately Held

· Financially Sound

· Experienced technical staff

· Senior- and mid-level staff

· Experienced Content and Knowledge Management System developers

Retrieval Systems Corporation
2071 Chain Bridge Road

Vienna, VA 22182

703-749-0012
� Tractare comes from the Latin word for “Management.”
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